CLATHERS

RETURNS FORM

e Please fill in this form with the details of your items and the reason for returning.
e TO ENSURE WE CAN COMPLETE YOUR REFUND QUICKLY, PLEASE WRITE YOUR
ORDER NUMBER IN SECTION 1.
e Cut out Section 1 and enclose it in your parcel.
e Keep Section 2 for your records.
e Re-package the goods into the original packaging or a suitable alternative.
e Attach the label to the outside of your parcel. Please retain proof of posting until a refund has
been received.
CUT LINE
SECTION 1
Using the key below, please select the reason(s) for returning each item.
A Faulty E Too big I Ordered for choice
B Not liked F Too small J Incorrect item received
C Too long G Fabric K Arrived too late
D Too short H Colour L Cancelled

ORDER NUMBER | QUANTITY

ITEM DESCRIPTION/NUMBER REASON CODE

CUT LINE

LABEL Please note this is NOT a Freepost Label. Please attach this label to your return.

CLATHERS

NO 7. THE PARADE
MINEHEAD
SOMERSET

TA24 5NL




RETURNS FORM
CUT LINE

SECTION 2

Please complete Section 2 for your own records.

ORDER NUMBER | QUANTITY |ITEM DESCRIPTION/NUMBER REASON CODE




